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PACKING LIST 
• 1 x WorkForce WiFi Dongle 
• 1 x Type-C adapter 

Notes:  
• Min. required WorkForce firmware version for WiFi Dongle connection: 65.145.4.12 
• Available only as a HWaaS item  

 

SAFETY INFORMATION 
https://www.wildix.com/safety-information/ 

 

WI-FI DONGLE CONNECTION 
1. Connect WorkForce WiFi Dongle to Type-C adapter 
2. Plug the Dongle into WorkForce USB Type-C port 

Notes: 
• Check that ACL rule “Can use” - “Advanced phone  

settings menu” is set in WMS -> Users -> Groups  
for users who need access to the feature 

• WorkForce with a connected dongle requires  
at least 5V 2A power source 

• Wi-Fi Bridge mode is not supported 
 

NETWORK CONNECTION 
To connect WorkForce to a Wi-Fi network: 

1. Press Menu soft key on WorkForce 

2. Go to Network menu and select WLAN option 

3. Enable Wi-Fi connection: use Navigation keys or press Switch soft key to change Wi-Fi 
connection status from Disable to Enable; press Save soft key 

4. Searching for Wi-Fi Networks is in progress. After it is completed, there is a list of all available 
networks 

5. Select a Wi-Fi network from the list and press Connect soft key 

6. Enter password and press Save soft key 

7. WorkForce is now connected to the Wi-Fi network; the LED indicator blinks with fast short blue 
flashes during data transfer 
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Full guide online: 

www.wildix.com 
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