
MONOLED/ DUOLED HEADSET DATASHEET - ENGLISH 

 

MONOLED/ DUOLED HIGHLIGHTS 

Show when you are available. Green Light to your performance! 

Note: The Headset support starts from the following Headset integration  
versions (released in WMS 4.03): 
• 2.7.0 (Windows) 
• 2.5.0 (macOS) 

FEATURES 

MONOLED/ DUOLED - TECH SPECIFICATIONS 

MonoLED/ DuoLED Headset Datasheet Version: 07/2020

• Status LEDs: online, away, 
DND, on call, ringing, call hold, 
missed call 

• Answer/ Hangup/ Mute/ 
Volume control buttons

• Wideband audio frequency 
• Ultra noise canceling mic 
• USB Type-C plug + USB Type-A adapter 
• Table stand included

CONNECTIVITY 
USB Type-C or USB Type-A adapter 

AUDIO 
Dynamic moving coil 
Electret condenser mic 
Cardioid mic directivity 
300° adjustable mic boom 
Frequency: 150~6.8kHz 
Speaker Impedance: : 64Ω±15% 
Speaker Sensitivity 1kHz: 

MonoLED: 98±3dB 
DuoLED: 95±3dB 

Microphone Sensitivity1kHz: -41±3 dB

ENVIRONMENTAL

Storage temperature: -40℃~70℃ 

PHYSICAL 
Weight: 

MonoLED: 192g 
DuoLED: 218g  

Adjustable headband 

COMRATIBILITY

WorkForce (full status LEDs support starts from 
firmware v. 65.145.2.7) 
Vision, SuperVision (full status LEDs support 
coming later) 
Apple Mac, Windows PC 
WelcomeConsole support coming later 

Phones Accessories datasheets: 


